Using eCW DIRECT for Electronic Referrals

1. Go tothe Treatment section in the Progress Note
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2. Click the Outgoing Referral button to start a referral.
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Using eCW DIRECT for Electronic Referrals

3. Click the eclipse [...] next to the Provider field in the “Ref To” section

Patient ITEE‘.t, Jimmy (Pt Portal) K {1300032163)

Insurance |Ame+|ea1ﬁ1 DC Medicaid

RefTo
& RefFrom |Costella, Jim _I Provider Pr_eflﬂl
Faciity From |COM - CHRC Medical _I Spedalty | ~ |~ send to eHX
Auth Code I Fadility To I _I Clear |
Start Date |11/29/2013 ~|  AuthType | _|
Referral Date |11/29/2018 | End Date |11/29/2019 |
Open Cases I LI |_Iﬂ| Assigned To ICnstelln, Jim ;I _I
Appt Date [ <] unitTyee [y ism =
Received D ate ! ;I Status | i* gpen  Consult Pending i addressed
Priority IF'.uutine ;I I ;I
Diagnosis / Reason | visit Details 1 MNotes 1 Structured Data
xmm Add Browse Remove

Sl. Mo | Description

Previous Dx I i Remowve I
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Using eCW DIRECT for Electronic Referrals

Click the down arrow in the All Providers field
Select the P2P Providers option. An All Communities field will display.
Select the down arrow in the All Communities field

4.
5.
6.
7.

Select the Direct Trust Providers

Preferred Providers By Facility ]
) = )
All Providers pecialty Search [] Accept Patient Insurance
search Name search City search Zip search Aff
~
Name Address Specialty Contact Details AT

Preferred Providers By Facility ]

All Providers

P2P Providers ecialty Search All CommunitiEH All Groups H -

Referring Providers . . [[] Accept Patient Insurance
Practicing Providers

search Mame search City search Zip

Flease type at least 3 characters to search for providers on P2P by Name or Specialty

- =
|:| In address honlc. Mot in address book | from DC) revious Next

All Providers T Preferred Providers By Facility _6
P2P Providers E Specialty Search Al communife|v| [T Al Groups C] Accept Patient Insurance
search Name search City search Zip

Flease type at least 3 characters to search for providers on P2P by Name or Specialty

- =
|:| In address honlc. Mot in address book | from D) revious Next
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Using eCW DIRECT for Electronic Referrals

All Providers I Preferred Prowviders By Facility I

All Communities
Direct Trust Providers

_ ~ .
F2P Providers Specialty Search [] Accept Patient Insurance

search Name search City search Zip

Please type at least 3 characters to search for providers on P2F by Name or Specialty

Previous Mext

I:l In addrass DODI\:- Mot in address book [ from DC)

8. Enter organization name or individual’s name to find their Direct address.

Providers with a Direct Address will have a “D” icon next to their name. If you hover over the “D” icon it will display the
Direct address for the provider/organization. NOTE: the Direct address may be different than the provider or organization
name. Some organizations have a single DIRECT address where all referrals are received in a centralized department and
then distributed to the appropriate provider.

9. Click the radio button next to the organization/provider name. This will close the window and return to the outgoing

referral window.

All Providers T Preferred Providers By Facility ]

i i i| W W
SpECI earch Direct Trust Pr All Gmups D Accept Patient Insurance

P2F Providers

children's N search City search Zip
~
Name Address Specialty Contact Details
0O | @ |cnitdren's National Heatt... 111 Michigan Ave, NW o=
Washington DC 20010 =
o | @ |cniaren's National medic... 111 Michigan Avenue NW o=
Washington DC 20010 = v
=) Vi o e
n addrass hc-nlc. Mat in book ( from DC) B Next
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Using eCW DIRECT for Electronic Referrals

10. Enter/select Specialty for this referral

11. Enter reason for referral.
It is recommended to include the Specialty in the reason since the Specialty entered in the “Ref To” field
doesn’t transmit if it is not included in the Direct Address for the provider/organization.
It is also recommended to include the primary language of the patient, if not English, in the reason field since
this may get overlooked in the demographics section.

12. Enter patient diagnosis for this referral
13. Click the Send Referral button

Patient ITESt, Jimmy (Pt Portal) K {1800032168) 5el | Info | Hub 5
TER
Insurance IArneriHealmDCMEdimid Sel I Pt Ins I POIS IT - .
RefTo
RefFrom |Caostella, Ji _ : _ :
’r I mEtEtn. A _I ﬂ- Provider IEhlIdren's M ational Medical Ce .. I Pr

Fadiity From |COH - CHRC Medical _| Spedalty |Dermatology =i
Auth Code | Fadiity To | | clear |
StartDate |11/29/2018 ~| AuthType | =

Referral Date |11/29/2018 | Endpate [11/29/2019 ~|
Open Cases | LI |_Iﬂ| Assigned Ta ICostEIIu, Jim ;l _I
Appt Date =l ~|  unitTyee [y (vistm) |
Received Date ~| Status | * Open ¢ ConsultPending ¢ Addressed
Priority |Routine | | |
Diagnosis / Reason | Visit Details 1 Notes 1 Structured Data

Remove

Dermatology Evaluation
2 Primary Languaage = Spanish

""" Add Remaowve I

Dermatitis

Scan |ﬁ.ﬁ.ﬁad~uments(3} | Logsl Save Cancel mﬂﬁeferralﬁlv
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Using eCW DIRECT for Electronic Referrals

14. Check the box next to Send Reminder Fax to also fax the referral as well as send it electronically. If no reminder fax is
needed just uncheck the box

15. When sending reminder fax, need to enter the fax number. Note: you could fax this referral to the patient for them to
have as their copy.

16. Click the Send button to send the referral electronically. This satisfies the Meaningful Use Electronic Transition of Care
measure.

Send Referral

This referral is ready to be sent electronically.

] send Reminder fax to at

202-638-4557 > M
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Using eCW DIRECT for Electronic Referrals

17. Once a referral is sent electronically the “Send Referral” button will turn Green.

Patient |Test, Jmmy (Pt Portal) K (1800032168) sel | Info | Hub
Insurance |[AmeriHealth DC Medicaid sel | ptins | pos [ 11
& RefFrom [Costello, Jim o] I;E.F:rnnviderIChiIdren'sNatinnalMedi-:al Ce ...| pref| Clear |
Fadiity From |COH - CHRC Medical _| specialty | > |I" send to etix
Auth Code | Fadiity Ta | _Iﬂl
Start Date |11/29/2018 ~|  AuthType | _I
Referral Date |11/29/2018 ] End Date |11/29/2019 |

Open Cases I ;I |_Iﬂ| Assigned To ICnsteIIu, Jim ;I _I
Appt Date = ~|  unitType [y s |

Feceived Date i ;I Status | ¢ open { Consult Pending {~ Addressed
Priority IFluutirlE ;I I ;I
Diagnosis / Reason | Visit Details 1 Notes 1 Structured Data |
Reason Add Browse Remowve
Description
1 Dermatology Evaluation
2 Primary language = Spanish

Diagnosis Previous Dx I Add I Remowve I Procedures Add Remowve I
[ Hame

L30.9 Dermatitis

Scan |,ﬁ.ﬁ.tl3chments () | Lagsl

Page 7 of 22



Using eCW DIRECT for Electronic Referrals

Receiving the Consult Note Electronically.

1. Select the “T” jellybean to access electronic consult notes coming back to the practice/provider.
2. Select the eCW P2P Patient Records option to view the consult notes for your patients.

Telephone Enc (4)
Web Enc (2)
Claims ()
Actions (3]

| || @ eCw P2P Patient Records (5)
eEHX Clinical Motification

Mew Telephone Encounter
Mew Action

Create eCW P2P Appointment
Send eCW P2P Patient Record
Send eCW P2P Referral/Consult

OOe

3. Click the “Inbox” radio button to view electronic consult notes coming to you. Select the “Outbox” radio
button to view patient records that were sent out electronically.

(Note: All patient records received at the practice will need to be manually verified and matched with the
patient in your eCW. eCW will make an initial attempt to match the patient based on Last Name, First Name
and DOB. When it does find a possible match, it will display the patient name in the record. When eCW is
unable to make the initial match to a patient in your eCW, it will populate the Patient Name field with
“Unknown Patient”. The most common reason for no match is difference in the spelling or fomat of the
patient name in both systems. In both cases, a manual match of the patient needs to be completed.
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Using eCW DIRECT for Electronic Referrals

eCW P2P Encounters

eCW P2P Patient Records Open | Addressed | All | All Open{All Dates)

Assigned to F-—.-_____‘ 3 d !

RE G é g Date Patient Name Phaone From
NP & [ 02/13/2019 3:25 AM ExpressScripts,
. NfA,
[F) & [ 02/12/20199:28PM  Unknown, Patient e hildrensnational.org
& D & [] 0212{2019 9:28 PM MJA, visitsummary @direct. childrensnational.org

MATCHING eCW P2P PATIENT RECORDS ( SCENARIO 1)
In this scenario there will be an exact match with the patient demographics coming in on the P2P Record and
the patient demographics in eCW.

1. Click on the patient’s name that is displayed in the P2P record to select it.
4 eCW P2P Encounters

eCW P2P Patient Records Open | Addressed Al | All Open(all Dates)

Assigned to 51 .

RE @ é & Date Patient Mame Phone 1 From To
@ & [] 03/07/20193:17PM  Unknown, Patient :_f:r;s“mmw@m rect childrensnationalorg
(P Lg W = L EE T :l:s?i’summrv@direct.chihlrensnaﬁnnaLnrg
3 & [ 03/07/201910:14 AM ~ :l:s?;summarv@direct.childrensnaﬁnnah:rg
@ & [ 03/07/201910:14 AM  Unknown, Patient :_fs?i'summwm rect childrensnationalorg
@« & [] 02/12/2019 9:28PM NfA, visitsummary&direct. childrensnational.org

2. The eCW Patient Record will open. Click the “Select Patient” button to open up the patient lookup window to
match this patient in your eCW database.

= Stnhi 2 =
Patient: Select Paticnt -
ey
From: NS, wisiEsummary adirec
t.childrensnational.ocrg
DOB: SAge: 2% 1AM Sex: v
Teal: Toe:
Subject: Otolaryngology Wisit Summary from Date: 03/0F /2019 10: 15 AM
MICHELLE PO STk Status: @ Open 0 addressed
Assigmed To:z
[» | =
Message
e Please seae the attached climic mnote 8 wisit summary from MICHELLE
POLLaACK regarding the patient below. Patient: N
Saerwvice: Otolaryngology DOS: OZ-094-2019 This email and the files tranmnsmitted with it
are confidential and intendeaed solely for the use of the INndiwvidual to which they are
addressed. If ywouwu are not the mnamed addressese, plaease delete this email from your
systerm and do mnot disseminate, distribute, or copy this information. If you are mnot the
imntended recipient, you are notified that any disclosure of this email and its contents
are strictlhy prohibited.
L
Atk O o
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Using eCW DIRECT for Electronic Referrals

3. A message will display indicating this patient was found in your eCW database. The patient’s name will also
display in the patient lookup window.

4. Click the “OK” button to match this patient.

- -~ Search Patient [T Include Appointment Facility MNew (Copy) New |+ Delete
K| Fati
i“: = " bleame B | &I by I |
= it [ | by |~ AnFacilities ¢ rTS
we found |, r PriIW" “M[eH[Name DoB Phone Account Mo. Last Appt Dt |Previous Mame
" in the system. 1 e TESE v — ' . 02/04/2019

(matched using Last Name, F

MName).

A ——
Name:
DOB: 01/28/2017

= Brew | MNext = | Patient Info | Ca
Results found in the eEHX portal database Search eEHX | PtlInfoateEHX | Import Patient | Link Patient |
Name | sex|DoB | Phone | Address Opt-In Practic| Hit Rate

=< Prev | Mext = |

oK Cancel
< >

5. The eCW P2P Patient Record window display again. Click the “OK” button to close this window.

Patient: Select Patient

From: N/A, visitsummary @direc
t.childrensnational.org
DOB: T Age: Sex: M
Toe:
Tel:

= - Date: O0Z/07,/2019 10:1494 AM

Subject: Otolaryngology Wisit Summanry from ate / £

MICHELLE POLLACK Status: ® Open (0 Addressed
Assigned To:

Please see the attached clinic note 8 wisit summary from MICHELLE
POLLACK regarding the patient below. Patient:

Service: Otolaryngology DOS: 03-04-20192 This email and the files transmitted with it
are confidential and intended solely for the use of the individual to which they are
addressed. If you are not the named addresseese, please delete this email from your
system and do not disseminate, distribute, or copy this information. If yvou are not the

intended recipient, you are notified that any disclosure of this email and its contents
are strictlhy prohibited.

Message

Attachments (1)
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Using eCW DIRECT for Electronic Referrals

6. The system will prompt you to attach the incoming P2P record to the patient in your eCW and file the P2P
record into the Patient Documents “eCW P2P Documents” folder

@ Do you want to move the associated attachment(s) to Patient

Documn now?

Yes Mo

" -q Ilploading attachments to Patient Docs ..

0%

100%

7. To view the P2P Record, go to the Patient Documents “eCW P2P Documents” folder. Documents in this
folder can be renamed and moved to another folder as necessary.

£% Befresh Search | OCR | Fax | PtHub | Erint | 10k | w
=

=3 OId Pt Records -~
foee W FPT Discharge papers and MBS

""" S Dental Referral [OE AP =dical Clearanc=]

=13l Mise.

----- % Z019-02-04-HC

----- ® Z2012-10-20 CLINICAL DISCHARGE S URRARY . TRHEC
----- % 20120220 FINAL REPORT. CHEC

----- ® Z012-09-21 HC.

----- ® 2012-05-1 Health Certificats

----- ® Z015-04-02 CHMC ED.

----- W 2012-02-17 CHEC Discharge Summanys

----- ® ZO17-11-14 HC

----- W 201 7-09-20 Clinical Discharge Summane, CHEC

----- ® Z017-03-239 HC

----- ® 2017-05-01 HE

----- @& 2017-065-01 Birth Certificate, lns Card, & 1D

----- ® 0170322 HC

----- @ 2017-03-22%IC

""" =N Casze kA arnagement [MHGFS] Fame
""" S HIYW Report

----- ‘=3 Eilling (Mot to go v’ MED REC REQ]

== Speciality Forms

- % Srmoking 20012-10-29 15:123: 25

% Smoking 201 7-2-2 9:33: 39

~ia e P2P D ocuments

- ClinicalDocument _FPatient HFecord O3/08/20139 09:-57:-26
(R ey ] e <

Fatient Documents Scan Options
Scan Duplex

add I vI Update I vI Wiewr I vI &P Scan I "I I a9 i’page(s:' .
Scan to Single Droc

—
—
I Show Scan UI |1EIEI ﬂDF’l I Scan to Color Doc
I Turn ADF OfFF = I Jdpeag

~dd I__-cl-c'.aII vI I Add Description
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Using eCW DIRECT for Electronic Referrals

MATCHING eCW P2P PATIENT RECORDS (Scenario 2)
In this scenario there is a difference in the demographics coming on the P2P Record and the patient
demographics in eCW. (e.g., missing hyphen or space in last name)

1. Click on the patient’s name that is displayed in the P2P record to select it.
eCW P2P Encounters

eCW P2P Patient Records Open  Addressed = All | All Open(All Dates)

RE Q é g Date Patient Name Phone From To

® & [] 03/07/20193:17PM  Unknown, Patient :{s‘?"s“mmwm RN —
"] [_N0G/07/2019 3 1v/ews :_:'S?;SIIII'II'IIE ry@direct.childrensnational.org
(P & [] 03/07/201910:14 AM I z{s?l‘summaw@direct.childrensnatiunalnrg
@ £ [ 03/07/201910:14 AM Unknown, Patient ﬂ_:'s?"s“mmawm R ——
&0 & [ 02/12/2019 9:28 PM MfA, visitsummary @direct. childrensnational.org

2. The eCW Patient Record will open. Click the “Select Patient” button to open up the patient lookup window to
match this patient in your eCW database.

Patient: I Select Patient I

DOB: Age: 13 Y Sex: M
9 To:
Tel:

- .. Date: 02/07/2019 3:17 PM
Subject: Allergy & Immunology Visit Summary from /071
SUZI CHUNG Status: ® Open O Addressed

Assigned To:
I

From: N/A, visitsummary@direc
t.childrensnational.org

Message

. Please see the attached clinic note & visit summary from SUZI CHUNG
regarding the patient below. Patient:
Service: Allergy & Immunology DOS: 03-04-2019 This email and the files transmitted
with it are confidential and intended solely for the use of the individual to which they
are addressed. If you are not the named addressee, please delete this email from your
system and do not disseminate, distribute, or copy this information. If you are not the
intended recipient, you are notified that any disclosure of this email and its contents
are strictly prohibited.

Attachments (1)
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Using eCW DIRECT for Electronic Referrals

3. A message will display indicating this patient was NOT found in your eCW database using the first name, last

name, DOB, and gender. The P2P Patient record name will display in the patient lookup window with no
patients found in eCW.

In the Search Patient field, modify the patient’s name to find them in eCW.
Once the correct patient is found, Click the “OK” button to match this patient to the P2P record.

Search Patient I Include Appointment Eacility

A

MNew (Copy) Mew = Delete
by [rame -~ = | by | ~1
wwe were unable to find -~ iliti
i ind_ |A|| | bl!l ||7 Al Facilities [ RTS
our system.
w I [eri[we[wr[eHd[Ma = DOoOB FPhone Account Mo. Lacst Appt Dt |Prewvious Mame
What do you want to do with

the record?

Insurance:

Please dick on Search eEHX button beloww
Subscriber No:

Reason for appointment

Erov | e |

Patient Info | |

Scarch <=EHx |
| Address

Results found in the eEHX portal database

Pt Info at eEHX |  Import Patient |
Name

Link Patient |
[Sex| DoB

| Phone Opt-In Practici| Hit Rate

= prev | | mexe = |

Search Patient

I Include Appointment Facility

PN

We were unable to find
_— in
your system.

what do yvou want to do with
the record?

Insurance:

Subscriber No:

Reason for appointment

Mew (Copy) Mew - Delete
I |y [Name = = | by | ~1
IAII LI hgl o I|7 All Facilities [ RTS
[ |p wWe[wM[eH[Name DOB Phone Account No. Last Appt Dt |Previous Name
1 [O]E: | | E—————

= Prew I

Mext = I

L1/29/2018

Patient Info I [

R esults Found in the eEHX portal database

Mame

Search eEHX I

Pt Info at eEHX | Import Patient | Link Patient |

| sex|DOB

| Phone

| Address

Opt-In F'rac:tlc:-| Hit Rate

< Prew I Mesxt = I
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Using eCW DIRECT for Electronic Referrals

6. The eCW P2P Record will display again. Click the “OK” button to close this window. (Note: the patient’s name
will still display the incoming P2P Patient Record name even though we already matched this patient in the

previous window in our eCW.)

Patient: Select Patient

From: N/&A, visitsummary@direc
t.childrensnational.org

DOB: Age: :
ge: 12 %Y Sex: M To-
Tel: Date: 03/07/2019 2:17 PM
Subject: allergy & Immunology Visit Summary from ates )
SUFT CHUMNG Status: ® Open () Addressed
Assigned To:
Message

, Plzase see the attached clinic note & wisit summary from SUZI CHUMNG
regarding the patient below. Patient:
Service: Allergy & Immunology DOS: 03-04-2019 This email and the files transmitted
with it are confidential and intended solely for the use of the individual to which they
are addressed. If you are not the named addressee, please delete this email from your
system and do not disseminate, distribute, or copy this information. If yvou are not the
intended recipient, you are notified that any disclosure of this email and its contents
are strictly prohibited.

Attachments (1) (] .4 Cancel

7. The system will prompt you to attach the incoming P2P record to the patient in your eCW and file the P2P
record into the Patient Documents “eCW P2P Documents” folder

Do you want to move the associated attachment(s) to Patient
Docum ow?

" -Aq Uploading attachments to Patient Docs ..
=
HENEEEREEEEREREEEER

0%o

10D %o
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8. To view the P2P Record, go to the Patient Documents “eCW P2P Documents” folder. Documents in this
folder can be renamed and moved to another folder as necessary.

%Eefreﬂ—{ Search | OCR | Fax | PtHub| Print | [nk | MC

----- & 2015-01-30 Autharization for Medication Administration Form ~
----- & 2014-10-08 MR Request

----- & 2014-07-16 HSCSM CCP

----- & 2014-0512 CHMC ER Dizcharge Summary

----- & 2013-12-04 Medication Administration Form

----- @ 2013-12-04 anaphylaxis action plan

----- & 20131204 HC

----- & 201 3-068-24 CMC ER Dizcharge Summary

----- & 2012-09-21 Autharization for Medication &dministration

----- @ 201 2-09-21 Action Plan for Anaphylasis

----- & 2012-6-12 Life Enhancement Services

----- @ 2012-6-12 Special Education Letter

----- & 2012-6-5 Health Certificate

----- & 2012-05-09 CF5 complete

----- & 20120309 CF5

----- & 2011-11-21 CHMC ER

----- £ Caze b anagement [MHGPS]

----- S HIY Repart

""" A Biling [Mot ta go w/ MED REC REQ)

Ela Speciality Farmz Mame
----- & Alcohol 2018-11-30 8:28:31

@ PHE-2 In last two wesks have you been bothered by 2018-11-30 8:26:6
----- & PHO92018-11-29 965432

oo @ Smoking 2018623 13:359:47

=~ m Diocurnents

@ ClinicalDocument_Patient Record 03/08/2019 09:53:57
----- (1 TUNER DRI b

Patient Documents Scan Optionsg

Add |*| Updatel"l View | vl P Scan |v| I gailPage{sj [T Scan DUI'J'!EX
— — [ Scan te Single Doc

. [” Show Scan UI I‘II:II:I jIDPl [T Scan to Color Doc
Add |=DI:EI|| vl [T add Description [ Turn ADFE Off =  Jpeg
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Using eCW DIRECT for Electronic Referrals

MATCHING eCW P2P “UNKNOWN PATIENT” RECORD (Scenario 3)

In this scenario there is a significant difference in the demographics coming in on the P2P Record and the patient
demographics in eCW that there is no potential match to display. (e.g., last name and first names are reversed,
etc.,)

1. Select the “Unknown Patient” record that you want to process.

eCW P2P Encounters

eCW P2P Patient Records Open | Addressed  All | All Open(All Dates)

Assigned to

RE ﬂ é &z Date Patient Name Phaone From 1]
(@ & [ 03/08/20195:08PM  Unknown, Patient :;;‘summw@mmhmmmmﬁnmmm 1
@ T :’:’S?I‘sumnlarv@lﬁr\ect.childr\erﬁnaﬁnnalnrg !
(P Iﬁ 02/08/2019 4:58 PM  Unknown, Patient :_;'s‘?"s“mmw@'ﬁmhmmmmﬁnmmm i
@ rg B LESt e :’:,s’ir‘llsumnlarv@lﬁr\ect.childr\erﬁnaﬁnnalnrg ]
@ R ﬂ':,s’:r‘llsumnlarv@lﬁr\ect.childr\erﬁnaﬁnnalnrg !
E .f [] 03/08/2019 3:05 PM s e ﬂ';,s?i‘summarv@direct.childrensnaﬁnnalnrg L
O & [ 02/12/2019 9:28PM MNJA, visitsummary @direct. childrensnational.org P

2. After the eCW P2P Patient Record window displays, search the message section for a patient name regarding
this P2P record. Use variations of this name to search in eCW for this patient.
3. Click the “Select Patient” button to begin searching eCW.

Patient: Unknown, Patient Select Patient

From: N/ A, visitsummary@mdirec

t.childrensnational.org

DOB: Age: Sax:
To:
Tel:

Subject: Cardiology Wisit Summa Date: 03/08/2019 4:58 PM
EERGER Status: @ Open (O Addressed

Assigned To:

Message

AMANMDS RHOADS, Please see the attached
BERGER regarding the patient below. Patien
Service: Cardiology DOS: 0Z-07-2019 This emal
confidential and intended solely for the use of the |r'|d|V|duaI to which the'y.-r are
addressed. If you are not the named addresseese, please delete this email from your
system and do not disseminate, distribute, or copy this information. If yvou are not the
intendaed recipient, you are notified that any disclosure of this email and its contents
are strictly prohibited.

Atrttachments (1)

Page 16 of 22



Using eCW DIRECT for Electronic Referrals

4. The Patient Lookup window displays with “Unknown Patient” found in eCW. Using the name found in the
Message section of the P2P Record, search for multiple variations of this name until the correct patient is

found.
5. Once the correct patient is found, click the patient row to select the patient and then click “OK” button. If

multiple patients are found, highlight the row of the correct patient.

/\ Search Patient I Include Appointment Facility New (Copy) New |~ Delete

i IILInkann,F’ati&nt I by [name ~] & by | ~]
we found Unknown, All - b ___ |I+¥ Al Facilities [ RTS
Patient in the system. | | —I =l =

(matched using Last Namé
First Name).

Name: Unknown,Patie
DOB: 03/01/1955
Gender: Male

Phone: Z202-552-2308

Reason for appeintment

= Prew I Mext = I Patient Info I

Results found in the eEHX portal database Search eEHx | Pt Info at eEHx | Import Patient | Link Patient |
Mame | sex| DOB | Phone | Address Opt-In Practic| Hit Rate

= Prew I Mext = I

oK Cancel |

6. The eCW P2P Record window will display again. Click the “OK” button to close this window. (Note: the
Unknown patient’s name will still display the incoming P2P Patient Record name even though we already
found and matched this patient in the previous window in our eCW.)

Patient: Unkmnowwmn, Patienit Select Patient
P

From: MNSA, wvisitsummaryadirec
t.childrensnational.org
DOB: Age: Sex:

To:
Tel:
Subject: Cardioclogy Wisit Summary from JOHMN Date: 03/08/2019 4:58 PM

Status: @ Oopen 0 addressed

BERGER
MAussigred To:

Message

Please see the attached clinic mnote & wisit summary from J30OHM
BERGER regarding the patient below. Patient:
Sarwvice: Cardiology DOS: OZFZ-07-2019 This email and the files transmitted with it are
confidential and intended solaely for the use of the individual to which they are
addressed. If ywou are mnot the mnamed addressese, please delete this email from wour
system and do not disseminate, distribute, or copy this imnformation. If youwu are not the
imntended recipient, you are notified that any disclosure of this email and its contents
are stricthy prohibited.

Attachmmrents (1)
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Using eCW DIRECT for Electronic Referrals

7. The system will prompt you to attach the incoming P2P record to the patient in your eCW and file the P2P

record into the Patient Documents “eCW P2P Documents” folder

Do ywou want to mowve the asscciated attachment(s) to Patient
Docurme ow?

Yes I Mo I

s -q Uploading attachments to Patient Docs .

10

8. Toview the P2P Record, go to the Patient Documents “eCW P2P Documents” folder. Documents in this

folder can be renamed and moved to another folder as necessary.

Sel | Info %ﬂefresﬂ Search DCFEl Fa=x | Pt Hubl Erint

----- & 2012-11-13 FMCHAT FORM COMPLETED -~
----- @ 2012-11-05 IMMUNIZATION EEMPT CERT. MCCULLOUGH COMSTE
----- & 2012-07-23 CLIMICAL DISCHARGE SURMBMARY. CHEC
----- % MNEE DOC-04122012124216
----- & 2018-04-12 Trusted PCF Change Form
----- ® 20182-02-21 HC updated
----- & 2012-02-023 DC Health Certificate
----- ® 2017-02-07 Health Certificate
----- ® 2012-02-07 HEALTH CERIFCATE PAGE 2 [BLAME]
----- & 2012-02-7F HEALTH CERIFCATE PAGE 2 [BLAME]
----- ® 2012-02-07 HEALTHY CERIFICATE PAGE 1 [BLAMEK]
----- ® 2017-11-13 Refusal ta Yaccinate
----- & 2017-11-13 Health Certificate
----- & 11-317 POAPF
----- % 2017 0926 ROR
----- ® 2017-02-22 DHS DOBE werification request
----- & 2017 0222 Request for Record Dept of Human Srves
----- ® 2017 02 15 Slide fes notification
----- =] Case F anagerment [MHGRFS]
""" S HIYV Report Mame
""" =3 Billing [Mat to go w.' MED REC REQ]
I:—:I‘E Speciality Forms
ol 2018-11-16 Waccine refusal form
B T T =T e B =Y, e PN
E el F2F Docurmnents
Lo @ Clinic HMote_ Patient Record 035082019 18-27-09

— T T e
3> -
Patient Documents Scan Options s
Add |v| deatelvl Wiew | 'I & scan |~| | E'gilpage'{s:' | = D e
I Scan to Single Doc
L T Show Scan UI I‘I oo ﬂDF‘I I Scan to Color Doc
Add |__EI-EE|I ‘PI T Add Drescription I~ Turn ADF OFF - — Jpeo
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Using eCW DIRECT for Electronic Referrals

Sending Patient Records Electronically without a Referral

1. Select the “T” jellybean
2. Select the “Send eCW P2P Patient Record

Telephone Enc (4)
Web Enc (2)
Zlaims (0]
Actions (3] 1

@ =W P2P Patient Records (3)

eEHX Clinical Motification

Mew Telephone Encounter
Mew Sction
Create eCW P2P Appointment

Send eZCW P2P Patient Record
Send elZW P2P Referral/Consult

3. Select the patient whose record is to be sent electronically
4. Click the ellipse [...] next to the “To” field to select the provider/organization

[TestJimmy (Pt Portal) K

From: |CGSteIIO,Jim

Attachments —JJ Send |
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Using eCW DIRECT for Electronic Referrals

5. Select the radio button next to “All”
6. Click the down arrow on the Community line
7. Select “Direct Trust Providers” option

Oﬂ? MY Favo I'Ite = 1O A" 6 |:|Ir1 address bookl:INot in address book (DC)

All Community
Direct Trust Providers ?

Name Address Specialty Contact Details
) P.O. Box 43564 (202) 715 7900
(@ F - A, Unity : Federally Qualified ... « &
Washington DC 20009 = (202) 544 3783 >
1525 14th Street, NW 202-745-T7000
! ] . Abbott, Stephen E . ) Infectious Disease, __. = &
Washington DC 20005 = 202-332-2049 4
o . Abdaliah. Ali PO Box 43564 &
’ Washington DC 20009 =
128 M ST NW
O . Abdelaziz, Abubakr WASHINGTON DC Student in an Organi... &
20011 *
(@& ] . Aboderin, Funlola 1150 ‘-\.I'arnum StNE Specialist e
Washington DC 20001 >

8. Search for provider or organization
9. Click radio button to select provider/organization

O{l? My Favorites ® All [1in address book[ _|Mot in address book (DC)

D ~
| child| pc[v] Zip Code Specialty or Classifici |E
Name Address Specialty Contact Details
@ ‘ Children’s National Health Sys._. 111 Michigan Ave, NW £
(Available) Washington DC 20010 £
111 Michigan Avenue
Children’s National Medical Ce___ i 9 &
(Available) : =
Washington DC 20010
- D ‘ childrens Mational, Score Clin... e
) 111 Michigan Ave NW ¢, (202) 476 2429 =
fAvailable) Washington DC 20010 & (202) 476 2208
Childrens National Health.. = e *
i i i 111 Michigan Ave NW
Childrens National, Washington... ' g o e e e ¢, (888) 884 2327 Ly
(Available) Washington DC 200710 >

Childrens National Health...
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Using eCW DIRECT for Electronic Referrals

10. Complete remaining fields as necessary

11. Click “Attachments” button

12. Check the box next to both “Attach Medical Summary” AND “Attach CCR/CCD”. Attach other documents as
necessary.

13. Click OK

Patient: [Testdimmy (Pt Portal) K | .

From: [costello,dim |

To: |Chi|drer1's Mational Medical Center | u

L & i3]

Subject: | Consult

Message: Please ewvaluate and recommend course of treatment. | .|

Attachments ] Send |

|I§
attach Medical Summa attach CCRSCCDy I 27402 KB S 2 MB

Attach Remowve
Reasoan
Lab Reports Adtach Remowe
[] MNamme Reason Result
H-Rays Attach Remowe
] MNamme Reason Result
Patient Documents Adt=ach Rermonwe
1 Mamme Descriptiom
Cancel
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Using eCW DIRECT for Electronic Referrals

14. Click “Send” button to send the patient records electronically. This satisfies the Meaningful Use Electronic

Transition of Care measure.

Patient: [Test.Jimmy (Pt Portal) K |

From: |Costello, Jim |

To: |Dhi|dren's Mational Medical Center | -

CcC: -

Subject: |Dc:nsu|t |

Message: Flease evaluate and recommend course of treatment. -

N

Attachments (2) ] Send-
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