District of Columbia’s Medicaid Promoting Interoperability
FAQ: PROVIDER INFORMATION PRE-ELIGIBILITY

Overview

To ensure eligibility to participate in the Promoting Interoperability (Pl) Program, Eligible Providers (EP) must
confirm their provider information is up to date in the District of Columbia’s Medicaid Provider Data Management
System (PDMS). To review or update individual provider information in the DC PDMS, please log into the web
portal at www.DCPDMS.com.

Q: What Provider Information is Needed to Meet the Pre-Eligibility Requirements?

The following provider information below must be reviewed for accuracy and completeness prior to attesting to the Pl
program.

O Social Security Number — confirm and/or update the provider’s social security number

O Medical License Status - confirm the license number, state, expiration date, and licensing board is current for
program year 2019

O DC Medicaid Enrollment Status - confirm the enrollment end date is current for program year 2020

O Organization Affiliation — confirm and/or update the Group Name, Medicaid ID, NPI, and Tax ID of the
organization the provider intends to disburse the incentive amount to

**% Please be sure to consult the PDMS Web Portal User Manual for detailed instructions on registering new
providers or updating an existing provider’s information
(https://www.dcpdms.com/Documents/PDMS_How_To_Enroll_User_Guide.pdf).

** Please note ONLY new and re-enrolling providers must complete the Electronic Funds Transfer (EFT) Form and upload
it to the PDMS to receive payment directly into their bank account. Providers that are currently enrolled in EFT are not
required to submit another form.

Q: Who do | Contact for Assistance?

Please contact Maximus for additional questions regarding registration, re-enrollment, and navigation of the DC PDMS:

Phone Number: 1-844-218-9700
E-mail: dcprovider.registration@maximus.com

Please contact the Department of Health Care Finance Health IT Team for questions regarding the pre-eligibility process,
the DC State Level Registry and/or general inquiries about the Promoting Interoperability Program:

E- mail: DCSLR@dc.gov
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