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\, J The Advance Care Planning Initiative of DC

Key Events of 2019

DC Legislation Sec. 21-2221.14a:

o Required development of a secure, cloud-

based eMOST and advance directives registry connected to
the Health Information Exchange (HIE).

Mayor’s Commission Healthcare Systems and Transformation:
Recommendation5:

o Ensure advance directives are accessible through the HIE.

o Increase the number of mentally ill persons
with an advance directive.

DC|HEALTH pHCEY CRISPDC 2 Abva

Department 0-1' Health Care FIn;nce

Initiative Formation: October 2021

The DC Department of Health Care Finance and DC
Health partnered with CRISP DC, the DC-Designated
HIE, and introduced the advance care planning
solution by A|D Vault:

MyDirectives for Clinicians, a free advance care

planning platform availableto all DC providers
embedded in the CRISP DC HIE

Exchange™



o7 Why use MyDirectives for Clinicians?

Make patient

e 1000+ DC organizationsincluding all DC and Maryland hospitals.

d ocuments more * 14,000+ users query patient information an average of 5,000-6000 times

effective through CRISP

per week

) e Create legal advancedirectives in-person or via telehealth
Free, easy tO use SUIte e Upload existing forms
Of tOOlS e Patient sglf—serv!ce referrals | N |
e Automatictrackingandreportingfor billing, compliance, and/or QA/Ql

Auto m atiC patie Nt ¢ Digital documents available online and for download

. e Easily share with their support system— whether througha link to
access and shari ng MyDirectives.com or a downloaded copy.




(J Available in the CRISP DC Portal

Designed to meet you Iin
your desired workflow,
expand your current
capabilities, and deliver

continued enhancements.

0

.

In-Person using Digital Forms

Telehealth via Remote Signature Request

Upload Existing Forms

Patient Referral to MyDirectives.com for Self-
Service

Document Patient Decline for Tracking and
Reporting



\.:;‘ Launch MyDirectives for Clinicians in the Portal

A patient search
must be completed
to launch

MyDirectives

e Click MyDirectives from
the dropdown App Tray
or from Your Dashboard




MyDirectives for Clinicians Menu

Modules Available:
* Digital Advance Care Plan
* Universal Advance Digital
Directive (UADD)
* Document Upload
* Portable Medical Order
e DCMOST
* National POLST
* Mental Health Directives
* DC Psychiatric Advance Directive

Access Levels:
* Physicians and NPs/APRNs
* Full Access
e Other Licensed Healthcare Professionals
* Excludes only Portal Medical Order
* Non-Licensed Staff
* Upload Only

Directives

for Clinicians™

Anna Cadence

Gender: Female Date of Birth: 11/16/1981

@ =

Corey Main, MD | CRISP-MD Internal

®oQ

Patient Session: 00:25

Crisp DC_ Test Office...

Stop | &

Patient Summary

Edit Patient

Digital Advance Care Plan

A Click Here to Sign

Document Upload

Name a Healthcare Agent

Record a New Video

Contacts

Portable Medical Order

Mental Health Directive
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Directives

for Clinicians™

Anna Cadence

Gender: Female Date of Birth: 11/16/1981

Portable Medical Order

DC MOST Scenario

® =

Corey Main, MD | CRISP-MD Internal
Crisp DC_ Test Office...

Patient Session: 05:07 - L=

DC - MOST

National POLST

To create a DC MOST,
select the Portable
Medical Order module
and the DC MOST form
from the list.

The form is
prepopulated with the
provider information.

Patient's must sign
using the
provider's device.

CRISPDC

©® CRISP. All Rights Reserved L3 SWITCH HIE B4 SEND FEEDBACK £ PRODUCT UPDATES

@ HOME Search Applications & Reports

suojjes)|ddy g spoday +

& COREY MAIN

Directives

for Clinicians™

Anna Cadence

Gender: Female Date of Birth: 11/16/1981 Patient Session: 28:

Portable Medical Order

DC Medical Orders for Scope of Treatment (MOST)

@® Medical Conditions/Patient Goals

@ Cardio-Pulmonary Resuscitation (CPR): Person has no pulse and is not breathing. *
Attempt Resuscitation/CPR
Do Not Attempt Resuscitation (DNAR) / Allow Natural Death (AND)

Choosing DNAR will include appropriate comfort measures.

@® Medical Interventions: Person has pulse and/or is breathing. *

FULL TREATMENT - primary goal of prolonging life by all medically effective means.

Includes care described below. Use intubation, advanced airway interventions, mechanical ventilation

and cardioversion as indicated. Transfer to hospital if indicated. Includes intensive care.
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MyDirectives for Clinicians: Telehealth

Directives

IVES @
or Clin i i
Sl Directives ©)
Corey Main, MD | CRISP-MD Interng for Clinicians™
Crisp DC__ Test Office. Corey Main, MD | CRISP-MD Interng
Anna Cadence

Crisp DC_ Test Office.|
Gender: Female Date of Birth: 11/16/1981 Patient Session: 00:27 Stop | ©

Anna Cadence Q

Gender: Female Date of Birth: 11/16/1981 Patient Session: 01:16 Stop ©

Digital Advance Care Plan

Patient Summary 8
» My Advance Care Goals

~ My Preferences in Specific Circumstances Edit Patient

@ Imagine you have a terminal illness that doctors believe will prevent you from meaningfully interacting with your family,
friends or surroundings. Based on your priorities, how would you prefer to be treated? o .
Digital Advance Care Plan (Not Signed)
@ | prefer that they stop all life-sustaining treatments and let me die as gently as possible. | realize that | would
not receive life-sustaining treatments including but not limited to breathing machines, blood transfusions, dialysis,
heart machines, and IV drugs to keep my heart working. Also, | realize that cardiopulmonary resuscitation (CPR)
would not be attempted, and | would be allowed to die naturally.

| would like them to keep trying life-sustaining treatments...

Neither of the choices above reflects my preference, and | have additional thoughts on this... T h e D |g|ta | Adva nce

@® In the situation described above, would you want artificial nutrition and hydration? Ca re P | a n m O d u |e
allows providers to

Yes, | do want artificial nutrition and hydration.

Patient's receive an
email or text to
review and sign the

complete the form

before | make that decision. | understand that my uADD will not include a statement on artificial nutrition V| rt u a | |y a n d Se n d a
and hydration, which means | could receive those treatments even if | do not want them.

| do not know if | want artificial nutrition and hydration. | would like to talk with my doctor or someone else

prepared document.
The request is active
for 30 minutes.

remote signature
@ Now imagine that you have a severe, irreversible brain injury. You can’t feed or bathe yourself, and you can’t communicate
with others, but doctors can keep you alive for a long time. Based on your priorities, how would you prefer to be treated? re q U eSt .
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\,/ Upload Existing Documents

%Directives & = ity
: e ClniCans™ - anded Forme

Cindy Davis | ADV Healthcare MyDlrectives Universal Advance Digital Directive
Scan and Up|Oad new Kara Fufta S W o AARP Medicars Supplemant Advance Care Plan
and existing ACP documents Compassion & Chokes®

Document Upload Five Wishes®

a n d p O rta b | e m e d I Ca | O rd e rS Complete the fields below to upload a document mr

via MyDirectives for R ) Ve Fom 164137

Clinicians e
Living Wil

* Secure storage Combined Living Will and Medical Power of Attorney

e 24/7/365 query and retrieval by Ry A Ao Bt s Dl
medical teams throughout the | Megical Ordes

District and across the country CoordinatehyCare®
e Supports multiple document types




Patient Access and Self-Service Universal Directive

@Directives‘

My Dashboard My Decisions~ My Circle v My Documentsv @ Help SIGN QUT

Patient Access after Provider Creation

Anna Cadence My Profile
Patients receive an email from MyDirectives.com when a provider gy oo T —
y Account

creates the account. It allows them to: e RrE

My Universal Advance Digital Directive (uADD)™ Notifications
Email Preferences

e View, share, and manage documents completed by the provider 400 eiveo  NOT SIGHED
and upload other documents. Print/Download

@ Information Summary (Click to Expand) Print my Advance Care Plan

Download your Wallet Card

Follow-up letter via mail with directive and MyDirectives.com info (not Printthe Discussion Guide

autom atiC) MyDirectives® Documents o edit
Document History
- DC MOST HIPAA Advance Care Plan View/Share

History
MOST HIPAA
Advance Care Plan Change History

Created Created Audit Log

Self-Service Referral 20 o100 B 51572022

v
v

Patients can create a MyDirectives.com account on their own to:
Create a Universal Advance Directive.
Upload documents.
Print, Download, and/or Share documents with their support
system.

Current Workflow Support Documents
* Send invitation from MyDirectives

* Check-in document

* Exam/bulletin board flyer

* Patient email blast




.:;‘ MyDirectives for Clinicians: Patient Referral

CRISP Dc @T} rectives

Receive the care you want, when you need it most.

Create your advance care plan today.

‘ An important part of being prepared for medical emergencies and end-of-life care is %}i rectives
. the creation of an advance directive, or advance care plan. These documents allow
. you to choose the type of medical care you want to receive, even when you are
} unable to speak for yourself. It also allows you to designate a healthcare agent to
. make care choices for you that are beyond your plan. There are many benefits of

having these discussions with your medical provider and loved ones. . . . . PP
e ! : ) Invitation from MyDirectives for Clinicians

Have a better understanding of your care choices for emergency and end-of-life treatments.
Ease the burden of loved ones having to make decisions during difficult maoments.
Document your choices and ensure they are available and honored when needed.
Designate the right person to make care decisions outside your advance directive. Hello ANNA CADENCE,

o o 0 0

Corey Main, MD with CRISP-MD Internal is requesting that you create or update your advance

Understand Access & . . . . . .
care planning information using the web site link below.

Talk ta your your care g share your
provider plan plan

choices

Create/Update Your Advance Care Plan

By creating your plan with your provider today, or by visiting MyDirectives_com you can:
1. Make your plan accessible to ambulatory providers, all DC hospitals, and hundreds of other
providers across the region.
2. Access and share your plans online 24/7 through MyDirectives.com.

Thank Youl!

The advance care planning initiative is a partnership between DC Health and the DC Department of
Healthcare Finance and is made possible through the DC-designated Health Information Exchange,

CRISP DC, using solutions developed by A |DWault, Inc.
* * *

DC HEALTH DHCFE

Bepacimani ol Heaimh Case Fingnse
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\./‘ MyDirectives Reporting

Automatic Tracking and Reporting for
billing, compliance, and quality
improvement or quality assurance

purposes using the Dashboard or raw
data export

All patient engagement
Accounts Created

ACPs Completed
Documents Uploaded

Patient Activity logs showing each action
(document created, viewed, invite sent)

# | All Organizations - Reporting and Metrics

From To Client Time Feriod
[ 09-27-2023 X [ 10272023 X [ALL] x Weekly
== =

. ¢ .
“““““““ Main Dashboard
Patient Activity
[]
7 6 2 1 0

2 ty

[50]

Patient Accounts ACP Completed Ay ge Patient ACP Declines
Engagement Created T 100% Session
1t 17% f 20% 1 1958%

Total Patient Engagements — 7 Total Completed ACP — 2
p

ooooooooooooooo

ACP Status — 5 Document Uploads — 1

eeeeeeeee

nnnnnnnnnn

Facilitator Activity

4 Top Performers

Active [l Completed [ Sterted
Facilitators

2 2
T 100%
1 1
0 o 0
Invites Sent 0
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Easily View Advance Directive Information

CRISPDC

© CRISP. All Rights Reserved. 13 SWITCH HIE B4 SEND FEEDBACK £y PRODUCT UPDATES a COREY MAIN

= OC WONT
ﬂ' HOME Search Applications & Reports Al e et

< HIE InContext

PATIENT INFORMATION

CLINICAL DATA

MEDICATION MANAGEMENT
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CARE COORDINATION

SOCIAL NEEDS DATA

DATA FROM CLAIMS

USER SETTINGS

Powered by CRISP

ANNA CADENCE
Female | Nov 16, 1981

< CAREALERTS REFERRAL HISTORY ADVANCE DIRECTIVES

Advance Directives =

Date Source Description Document

This patient has a MOST available. This
2023-06-13 MyDirectives.com document was submitted on 2023-06-13 and ‘
is effective on 2020-05-28.

BT

DC HEALTH

DC Medtcal Orders for Scope of Treatment (MOST)

g»denu: Anna
Pore Ly Nooe Tl Ngme - Wk imed

(1 140 3rd ‘s"cct N:xt"uea;

Washingion, DC 20002
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Documents created and executed or uploaded by either the provider or the patient become
viewable in the patient's Clinical Informationin CRISP. Providers can view, print, and/or download.




Live Demonstration

« Creating and Uploading using MyDirectives for Clinicians™
* Viewing Advance Care Plans in the CRISP DC HIE
 MyDirectives®, a patient portal for advance care planning

CRISP DC Advance Care Planning Initiative

14
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\.. /‘ Access Request and Supporting Resources

Step 1 Step 2

Follow the
instructionsinthe
CRISPwelcome
email tobeginuse

Email CRISPDC at
DCOutreach@crisphealth.org
to request access

Technical Assistance Education

* One-on-one training and support * Free advance care planning coaching through
* On-demand videos and user guides on crispdc.org/acp the Integrated Care DC program



http://crispdc.org/acp
mailto:DCOutreach@crisphealth.org
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\,/ End of Presentation Questions

1. What organizations are part of the Advance Care Planning Initiative?
a) DC Health
b) Department of Health Care Finance (DHCF)
c) CRISP DC
d) ADVault
e) CandD
f) All of the above

2. What is the name of the advance care planning app in CRISP?

a) ACP for Providers
b) MyDirectives for Clinicians
c) Advance Care Planningfor Patients
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\.. J Continued: End of Presentation Questions

3. What are you able to do through the app?
a) Upload
b) Createdigital advancedirectives
c) Refer patients for self-service
d) AandC
e) All of the above

4. Are advance directives available to view in CRISP's Clinical Information?

a) Yes
b) No

5. Do you have to request access to the app?
a) Yes
b) No



1140 3rd Street NE
Washington, DC 20002
833.580.4646 | www.crispdc.org

dcoutreach@crisphealth.org

* % %

Visit the project website at crispdc.org/acp for more
information

For CRISP DC related inquiries please contact
outreach at dcoutreach@crisphealth.org.

For support contact support@crisphealth.org or call
833.580.4646.



http://crispdc.org/acp
mailto:dcoutreach@crisphealth.org
mailto:support@crisphealth.org
http://www.crispdc.org
mailto:dcoutreach@crisphealth.org
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